
Redacting sensitive data like customer personally 
identifiable information (PII) — names, contact information, 
Social Security and/or driver’s license numbers, financial 
or medical records, biometrics, etc. — is extremely tedious 
and time-consuming yet requires laser focus and accuracy. 
There is no room for error, especially when a high-stake 
deal or project is on the line.

Enter Intralinks Deal Services. Our team manages the 
entire process — from activating AI-powered scanning 
to confirming via manual review, queuing documents 
for approval, notifying reviewers and maintaining non-
redacted versions. This frees up your valuable staff, deal 
team or project group to focus their time and expertise 
where it’s really needed — on closing deals, meeting  
clients and maximizing ROI.

Redaction Services 
Intralinks Deal Services 
Focus time and expertise on high-value work. Not on tedious redactions.

“Redaction is critical to the success of a deal. Done 
manually it is tedious, repetitive, time- and resource-
consuming. Add to that the potential for severe 
consequences — financial or reputational — that can 
result from a missed redaction or its overuse.”

- “Redaction Can Make or Break a Deal,” Intralinks

MISSING ONE SECTION

M ULTI-L ANGUAGE SUP P O RT

Redaction services are available in 50+ languages, 

including English, Italian, Spanish, German and 

many more.

I N D U S T R Y - L E A D I N G  T E C H N O L O G Y  P L A T F O R M 

Redaction and document delivery are all 

conducted via ultra-secure Intralinks VDRPro™, 

the best-in-class data room for banking and 

financial due diligence.

AW A R D - W I N N I N G  C U S T O M E R  S E R V I C E

A dedicated customer engagement manager 

(CEM) is available for questions and support 

throughout the project. Global, 24/7/365 support 

in 140+ languages, now including live chat.

“ M U L T I P L E  E Y E S ”  A C C U R A C Y

A proven combination of AI technology and 

human review and verification ensures the 

highest level of quality control and accuracy.

Let Intralinks do the work. Benefit from:

S I G N I F I C A N T  C O S T  A N D  T I M E  S AV I N G S

Alleviate the burden on your staff and 

reduce costs by up to 50% compared to 

other outsourced redaction providers. 

Projects can commence within 24 hours 

of contract signing.

H I G H E S T  S T A N D A R D S  O F  D A T A  S E C U R I T Y

Intralinks is the first among its peers 

to achieve ISO 27701 certification. This 

means we meet the highest standards of 

responsibility and transparency in processing 

and handling sensitive information.
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Debt collections

•	 Fair Debt  
Collection 
Practices Act

•	 Federal Rule 
of Bankruptcy 
Procedure 9037

Contact us for more information at intralinks.com/contact
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Data privacy

•	 GDPR

•	 HIPAA

•	 CCPA

•	 CDPA

•	 FCRA

•	 and many more

Securitizations

•	 SEC EDGAR 
filing should not 
identify individual 
debtors

•	 BCBS framework 
confidentiality

Strategic financing

•	 M&A due diligence

•	 IPOs

•	 SEC filings

•	 ESMA filings

Loan portfolio sales

•	 Loan sale 
agreements

•	 Transfer deeds

The scope of this service is flexible and can be scaled to meet the most complex customer requirements. We combine our 
industry-leading technology with human review, uncompromising service and best-in-class partners to deliver rigorous,  
efficient and comprehensive redaction services. 

Trust our brand, service and the security we consistently deliver.

worth of sensitive, high-value 
transactions were facilitated by 
Intralinks in the last 26+ years

USD 34 
trillion+

use Intralinks for capital  
markets transactions and 
regulatory compliance

4M+
professionals

including all of the major banks and 
many of the Fortune 1000 trust Intralinks

857K  
firms in 147 countries 
and 76 industries

PII, MNPI (materially non-public information), commercially sensitive information, proprietary business intelligence and other 
sensitive information are abundant in a broad range of transactions and interactions. Many laws and regulations exist to protect 
this information, making thorough and accurate redaction an important, non-negotiable requirement.

Redaction is critical in many complex scenarios

Activate AI technology 

Accurately pinpoint over 
80 PII elements across all 
specified documents

Organize and queue 
documents in VDRPro

Secure, speedy review 
and approval

Redact in multiple 
languages

English, Italian, Spanish, 
German and many more

Ensure version control

Maintain, un-redact 
and/or revert to original 
versions
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